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1. Introduction

This document contains the Entaksi Services release notes for version 2.18.x.

2. List of changes

2.1. Version 2.18.0

Release date: 05/02/2024

2.1.1. eSIGN Service

Ticket# Type Change description

#11864 New Feature In order to let the user know that a download or processing request is in progress, a

spinner (rotation indicator) has been implemented for all the features in the user interface

that need to indicate that the requested process is currently running.

#11973 Bug-Fix The correct display of the omitted and/or visible columns in the list of available columns

has been restored (three-line button to the right of each list)

2.1.2. eSIGN Service

Ticket# Type Change description

#11811 New Feature The possibility to change the type of additional data has been added even if already

valued by other signatory user in the registry. To change the type of additional data, the

user must enter in eSign configuration page in the "Additional Data" section, make the

change by clicking the appropriate button in the row, change the data type and save.

Thanks to this change, two scenarios will arise: in the event that all data already filled in

the signatory user’s registry are compliant with the chosen type, the change will be made

immediately; otherwise,the service will inform the users of any anomalies.

In the last case, clicking the "Close" button will not make any change, while clicking the

"Save" button will proceed with the change and non-complaint value in the signatory

user’s registry will be deleted and the change of additional data will end.
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Ticket# Type Change description

#11847 New Feature The possibility to import or export the additional data has been introduced in the

configuration page in the "Additional Data" section.

At the top left of the additional data list, two buttons has been added to export and

import a .csv file containing the additional data, their values and any characterizations.

For uploading a file:

1. If the additional data doesn’t exist it is entered into the database;

2. If the additional data exists and it is of the same type as that defined in the file, it is

updated with the new data/values present in the file;

3. If the additional data exists in the database but with a different typology from the one

defined in the file, with values in the signatory user’s registry not consistent with the

typology defined in the file, the service will ask the user whether to continue, deleting

the previously entered values in the signatory user’s registry or to abandon the import

operation.

The file . csv to be imported must have the semi-colon character (;) as the field delimiter

and the double-quote character (") as the string delimiter.

This change has been made to all imports of files . csv, including that of signatory user.

Those who already used csv files in the past to make massive imports will have to check

the correct setting of string delimiters because files not compliant with this new setting

will not be accepted.

#11925 New Feature The ability to independently configure the height and width of editable fields or additional

data both in the signature template or manual processes has been added. If not otherwise

valued the standard field measures 20 px in height and 100 px in width, while the

minimum and maximum imputable values, always expressed in pixel, are as follow:

• Height: minimum 20, maximum 250;

• Width: minimum 50, maximum 600.

#11934 New Feature The option to collectively delete all values entered in the additional data list has been

added.

A "Trash bin" button is now available on the right side of the list, allowing users to delete

all present values, thus avoiding the need to delete them individually.

#11828 Bug-Fix In the signature addition page, a spinner indicating the processing of the signature process

is now added if the signature is added via App, as it was already present for signature with

OTP code.

#11898 Bug-Fix An additional check has been introduced during the modification phase of the type of

additional data.

If the additional data is present in any previously saved templates, the user is informed

that the modification will also be reflected in the template.

The user can confirm or reject the operation.

However, If the template to be modified is part of a process in the 'New' status, the

modification is prevented because it is not possible to modify templates used in processes

that are not started and/or completed.

#11954 Bug-Fix A new verification step has been added during the saving process of additional data in the

signatory user’s registry.

In order to facilitate the user to input additional data,especially in case there are numerous

and mandatory additional data are not filled, these field,will not only be highlighted in red

but also be listed in an error message that will appear after clicking the "Save" button.
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Ticket# Type Change description

#11957 New feature "otherAttach" marker has been added among the available fields for the template,

dedicated to documents of the "other"type.

When filling out a template using marker, you would indicate:

1. ${t.wf.step[n].user.otherAttach[m]. type} will display the type (so always "Other") of the

generic m-th document of the n-th phase signatory user;

2. ${t.wf.step[n].user.otherAttach[m]. descr}: The generic m-th document description of the

n-th phase signatory user will be displayed.

#11996 Bug-Fix The display of the list fields for additional data has been restored: the blank row allowing

for selecting no value from the list is now present only as the first row, while before it was

also present as the last row of the list.

#12086 Bug-Fix During the editing of a template with additional data to input new personal information,

when you delete the .pdf file, the relative fields are now deleted also in the right section of

the page.

#12094 Bug-Fix Restored the uniqueness check for the template code upon saving.

In the event that user saves a template with an existing code, the service returns an error

message indicating the inability to save.

#12129 Bug-Fix In order to prevent accidental double imports, the "Save" button has been disable at the

end of the .csv file import procedures both for signatory user’s registry and for additional

data.

#12131 Bug-Fix In the duplication mask of the template have been standardized in the order "Save" and

"Close" button, which were previously inverted.

#12172 Bug-Fix A new check has been added during the import of .csv files, both for additional data and

signatory users.

In case of the .csv file is not correctly structured, for example, if there is an incorrect

delimiter or incongruent text field structure, the import is immediately halted, and the

encountered anomaly is reported.

#12170 Bug-Fix The correct display of error messages has been restored, which were previously truncated

for some functions.

#12171 Bug-Fix In the import mask of .csv file has been corrected the error message display if the text is

larger than the mask size. After the fix the text is correctly contained within the import

mask.

#12173 Bug-Fix During the creation of a new signing process, the file upload button has been restored in

case the description field has not yet been filled.

#12175 Bug-Fix The creation of a template with U_DAT type additional data within document has been

restored.

#12176 Bug-Fix The display of signatory users on the page for creating a new process has been restored.

#12180 Bug-fix The correct display and filling of metadata field assigned to the signatory user have been

restored, both on the template definition page and in the page for new signature

processes for sending signed documents to archiving. Now, it is empty by default, whereas

previously it was automatically assigned to "sender".
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2.1.3. ePLUS service

Ticket# Type Change description

#11727 Bug-Fix The display of a package containing documents with attachments in a state other than

"New" has been standardized.

After confirming the package and sending it for archiving, the display of package’s

contents now correctly reflects the same hierarchical dependency of the attachment to

main file as during the package construction phase. Previously, before the modification, all

file appeared at the same level.

#11907 Bug-Fix The sorting of metadata columns for an attachment or main file has been corrected, and it

is now available both during input phase and at subsequent viewing.

#12167 Bug-Fix In the file upload mask present during the creation of a new SIP the display of the side-

scrolling bar has been restored in case there are many files.

2.1.4. ePRI service

Ticket# Type Change description

#11949 Bug-Fix The quick search function for the list of document types on the input page of a new

protocol registration has been restored.

2.1.5. eCON service

Ticket# Type Change description

#11559 Bug-Fix In the search string functions available for the service,was removed the previously length

limit present on the search strings that used the # separator.

#11930 New Feature For companies with a Classification Scheme configured through the ePRI service,it has

been introduced the requirement to define metadata corresponding to the classification

during the manual uploading of submission information package for type documents for

which the system automatically create a submission index, specially for: issued and

received invoice, PEC package and electronic orders.

#12161 Bug-Fix In the "Access Management" page of the Console, the order of two buttons in the add

access modal for the eDOC service has been standardized to "Save" and "Close", which

were previously reversed.

#12164 Bug-Fix In case where the ePRI service’s classification scheme is also active, uploading a

Submission Information Package for which no classification metadata is specified has been

prevented, previously there was a display error regarding the enabling of the "Upload"

button.(see also. #11930).

2.1.6. eMAN service
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Ticket# Type Change description

#12168 Bug-Fix In the manual list, the wrong display of the file download process has been fixed.

Following the correction, the waiting spinner is displayed exclusively for the document for

which the download has been requested and not for all document in the list.

2.2. Version 2.18.1

Release date: 06/02/2024.

2.2.1. eSIGN service

Ticket Type Change description

#12201 Bug-Fix When creating a template for signature process, the user can enter additional data or

editable text-type fields with validation pattern, which must be valued when the signature

is affixed by signatory user.

Signatory user was unable to delete any incorrect and non-mandatory valorisation of

these fields during the signing process.

With the change made, in case of enhancement does not conform to the validation

pattern, signatory user can delete the wrong entered string and proceed to sign the

document.

#12203 Bug-Fix When creating a template or a manual signature process, the user can determine the

height and width in pixels of editable fields and additional data. Default value proposed by

the system was 20px for the height and 100px for the width.

With the correction made, the default values were changed to 20px for height and 200px

for width.

2.3. Version 2.18.2

Release date: 22/02/2024.

2.3.1. eSIGN service

Ticket Type Change description

#12217 New Feature Import of .csv files of both signatory users and additional data has been modified.

The .csv file must have the semicolon character (;) as the separator.

Previously, the use of double quotes (") as a string separator was mandatory, however,

with the modification, it has been made optional: the system will import the .csv files

whether a string delimiter is present or not.

It is important to note that if there is additional data whose value has a semicolon in it, it is

necessary to include the string delimiter with double quotes within the .csv file to ensure

correct importation.

#12237 Bug-Fix An incorrect check on the service during the preview of a document to be signed has been

removed.

After this removal, even a user with visibility restrictions on processes can correctly

preview documents.
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Ticket Type Change description

#12238 Bug-Fix An incorrect check on the service when creating a signature process from a template has

been removed.

After this removal, even a user with visibility restrictions on processes can start a process

from a template.

#12240 Bug-Fix In case the user has restricted access to the service, the configuration and signature

reporting menu items have been disabled.

2.4. Version 2.18.3

Release date: 22/02/2024.

2.4.1. Common on all services

Ticket Type Change description

#12230 New Feature With the change made, following an appropriate configuration, retailers can now insert

their logo in the Console page.

The dealer logo will appear in the middle section of the footer and the side menu on the

top left.

If there is no such configuration, the central part of the footer will remain empty and the

left side menu will display the Entaksi logo.

2.5. Version 2.18.4

Release date: 24/02/2024.

2.5.1. ePRI service

Ticket Type Change description

#11899 Bug-Fix In all the lists of the Entaksi Console, for the columns where the function is enabled, the

user can sort the data in the list by simply clicking on the icon next to the column name.

The icon changes to indicate the type of sorting: with the upward arrow indicating

ascending order and the downward arrow indicating descending order.

In the lists on the detail page of the daily protocol register and electronic mail, the sorting

icons were not properly updated when the user clicked for sorting.

This functionality has been restored.

2.5.2. eLUL service

Ticket Type Change description

#12153 Bug-Fix In order to request a DIP for LUL documents on the "Search and Request LUL" page, the

user must select the period of interest for the search by choosing one from those available

in the list.

In case of the "Tredicesima", the period was not displayed correctly, but rather as

"Undefined".

With the correction made, the thirteenth-month salary LUL documents are correctly

displayed with the label "Tredicesima".
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Ticket Type Change description

#12162 Bug-Fix On the "Access Management" page, in the LUL section, a new user entered to enable the

service was not displayed as the last one placed at the top of the list, making it difficult for

the user to verify the registration.

In the list of users enabled to the eLUL service, a default sorting has been implemented

which allows to display as the first element of the list a new user just inserted.

#12163 Bug-Fix In Entaksi Console, you can switch pages simply by clicking on the desired item in the left

menu.

If a user wanted to change pages during a search and request LUL, regardless of the

selected menu item, the displayed page remained the initial one with the list of periods.

With the correction made, the proper functioning of "page switching" from the menu item

has been restored even during an LUL search and request phase.

2.5.3. eNSP service

Ticket Type Change description

#12182 Bug-Fix Expense Note packages can contain both electronic and analog documents.

To archive the package, analog documents must be digitally signed according to

regulations.

The signing process is facilitated through the eSIGN service and the eSIGN Desktop

application: when an Expense Note package is submitted, an automatic signing process is

started on eSIGN with a digital signature type containing the documents. By connecting

the eSIGN Desktop application and authorizing the signatures, the process is completed,

creating the Submission Information Package containing all documents, which is then sent

to the preservation service and to the document management service.

This process was incorrectly applied even when the Expense Note package contained only

electronic documents and no analog documents.

After the correction, if an Expense Note package does not contain analog documents, it is

directly archived without creating a signing process in the eSIGN service.

2.6. Version 2.18.5

Release date: 01/03/2024.

2.6.1. Common on all services

Ticket Tipo Change description

#12256 New Feature The footer of all pages of all Entaksi services has been modified. The changes that have

been made are as follows:

1. the certifications visible in the panel opened by clicking on the Entaksi logo at the

bottom left of the footer have been updated;

2. next to Entaksi logo, on the left side of the footer, useful email references have been

inserted into a single line;

3. on the right side of the footer, information regarding service version has been inserted

into a single line;

4. language setting, which was previously included as a separate option, has been moved

to a single item in the user menu located at the top right of the page.
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2.7. Version 2.18.6

Release date: 12/03/2024.

2.7.1. eSIGN service

Ticket Type Change description

#12227 Bug-Fix When enabling a new user, in addition to defining the role with or without restrictions, it

is possible to include any visibility restrictions on additional data.

In case where the inserted user has been enabled for a role without visibility restrictions

on processes, the visibility checkbox for all additional data groups appeared selected.

However, if the inserted user was enabled for a role with visibility restrictions on

processes, the visibility checkbox for all additional data groups appeared deselected. This

difference in behavior could mislead the service user by incorrectly disabling the user

inserted for additional data management.

With the modification made, the behavior has been standardized: regardless of the role

assigned to the new user, the visibility checkbox for additional data groups is now always

enabled.
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