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1. Introduction

This document contains the Entaksi Services release notes for version 2.17.x.

2. List of changes

2.1. Version 2.17.0

Release date: 16/11/2023

2.1.1. eSIGN Service

Ticket# Type Change description

#10645 New Features The possibility of entering signatory users with minimal personal data has been introduced

in the eSIGN service.

From now, it is possible to save a new signatory user only with the following data: name,

surname, email and tax code.

For these signatory users, it is possible to start only processes with a simple or digital

signature.

#11588 New Features A new control has been added when creating an AdES agreement signature acceptance

template.

For this type of template, the service prevents the loading of an empty .pdf document.

#11719 New Features In the eSIGN service, the possibility for the signatory users to reject the sign of documents

has been introduced.

The signatory user can reject the request signature by clicking on the button in the refusal

section.

By entering the reason for the refusal and confirming it, the signature is rejected.

Rejecting the signature, the entire process is stopped and it has the "Rejected" status in

Console.

However, the rejected processes may be restarted at a later time.

#11721 New Features A new flag has been introduced on the template page to create an AdES acceptance or for

entering third party data.

This new check makes attachments mandatory during the signing phase.

In fact, by checking this item, for the processes deriving from these templates, it will not

be possible to sign until the requested data and the documents will be entered.

Furthermore, the attached documents will be automatically entered into the register of

the signatory user entered.

#11733 New Features The manual restart of a rejected signature process of the eSIGN service has been

implemented.

In the detail page of a rejected process, you can restart it by clicking on the "Restart"

button located at the top right of the page.

The new created process will be identical to the previous one, both in the initial phases

and in the signatory users, and will be automatically started.
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Ticket# Type Change description

#11779 New Features The insertion of elements in the list of additional data or editable field has been modified.

The separator character between list items is changed from "," (comma) to "#" (pound

sign).

With this change, it has been introduced the possibility to insert special characters into

the list element such as accented letters, exclamation/question marks, commas,

semicolons etc…

#11782 New Features The signatory users entered through processes generated by AdES acceptance templates

or third party registry entry, are automatically saved in the eSIGN database at the end of

the entire process.

#11802 New Features In the general section of the signatory user’s registry, a new check has been introduced to

indicate that the company acquired identity documents but it has not entered them in the

service.

By checking this flag, the signatory user who signed the fea will be enabled for the

advanced electronic signature even in the absence of an identity document in the registry.

#11805 New Features A new type of identity document has been introduced: the "Residency permit".

At the same time, the display and management of signatory user’s attachments are

changed.

To manage attachments there are now two sections: "Identity documents", for the

exclusive management of this type of documents, and "Attachments", to allow you to

enter and manage of all generic attachments other than identity documents.

#11658 Bug-fixes The anomalous display both the signature fields and the editable fields of the document in

the signing phase has been fixed.

Before the fix, these fields were not displayed in the time period which elapses between

the approval of the OTP code and the placing of the required signatures on the document.

#11660 Bug-fixes The insertion of attachment in case of signing from a mobile phone has been fixed.

#11745 Bug-fixes A marker validation check has been added when loading a template.

If one or more markers have syntax errors, loading is inhibited by showing the error icon

with a descriptive tooltip in order to make corrections easier.

#11797 Bug-fixes Fixed the signatory users’s lists in the processes creation phase and in the groups page:

the telephone number information is reported only if it is entered in the registry.

#11820 Bug-fixes In the eSIGN service, the anomaly that the paper FEA acquisition option was always

automatically set and saved to false in the signatory registry has been fixed.

#11829 Bux-fixes The functionality to save new additional data has been restored in the eSIGN service.

#11842 Bug-fixes The control that prevents the starting of signature processes with advanced signature for

signatory users with a revoked AdES acceptance has been restored.

#11844 Bug-fixes In the detail page of the signature processes, the positioning of the "restart process" and

"Go to the process" buttons has been fixed.

#11845 Bux-fixes The restart of a third party registry entry process with a group of signatories has been

fixed: the data previously entered by the group’s users are now correctly re-proposed.
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Ticket# Type Change description

#11848 Bug-fixes Added new controls on the signature page.

In the case of sending the OTP code, the sending method is now displayed on the

signature page: whether via email or via SMS.

#11850 Bug-fixes The procedure to enter third-party data in the case of a group of signatories has been

fixed: a separate registry is introduced for each signatory user at the end of the process.

#11858 Bug-fixes An error during the import of the .csv file for editing and/or adding signatory users has

been fixed.

In the event that the non-mandatory columns of the general register of signatory users are

not inserted or filled in, the data previously entered in the Console is deleted.

After the correction, the general registry behaves exactly like the additional data: if a

column is not entered or cell is not filled in, the data previously entered in the Console is

preserved.

#11859 Bug-fixes A signing process can be restarted even if the sending action to the ePLUS service on the

last phase of the restarted process is different from that saved in the eSIGN configuration.

#11860 Bug-fixes The display of the attachment insertion mask when signing from a mobile phone has been

fixed.

#11868 Bug-fixes The correct display of the file upload button has been restored in the identity document

and attachment insertion form.

2.2. Version 2.17.1

Release date: 24/11/2023

2.2.1. ePLUS Service

Ticket# Type Change description

#10645 Bug-fixes Fixed the following bugs when creating a new SIP:

1. fixed the in-line metadata modification;

2. fixed the entering of new metadata;

3. fixed metadata filling when they are different from date;

4. restored the display list of any uploaded attachment .

2.2.2. eSIGN Service

Ticket# Type Change description

#11778 New features The possibility of entering values with special characters, such as the comma (,), has been

added in the additional data or an editable field list-type.

2.3. Version 2.17.2

Release date: 22/12/2023
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2.3.1. eSIGN Service

Ticket# Type Change description

#11724 New features Updated Angular, PrimeNG and the Mirage theme to version 16

#11759 New features The signature process detail page is modified.

The information regarding the start date of the process has been added to the header.

The "Date of signature" column has been added to the list: it is valued with the date and

time of the signing.

Furthermore, the information on the type of signature is no longer shown in a column, but

it can be displayed by the icon next to the signature status.

Each type of signature is identified with a different icon: it is in dark green if there is the

timestamp, otherwise it is in light green.

The information, however, is also available via tooltip: by positioning on the icon the

description of signature is displayed.

#11838 New features The loading of the list-type fields of additional data or editable fields has been changed

The lists are now paginated and therefore the values are not all shown in the list: if a value

is not visible you need to search for it using the search box.

#11839 New features The way of loading lists of additional data or editable fields has changed.

From now the lists are paginated: in case a value is not immediately available visible you

need to search in the search box.

#11912 New features The display of "extra" type markers for additional data in .pdf files inserted in signature

processes from templates has been changed.

From now, the display of markers is formatted consistently with the definition of the type

of the additional data.

#11881 Bug-fixes The additional data section in the details of the signatory user’s details is now immediately

visible when the page loads, like all the other sections.

#11886 Bug-fixes The correct enabling behaviour for sending FEA information via link has been restored.

The correct behaviour of creating a signature process via template has also been restored.

#11920 Bug-fixes The selection of preservation rules of a classification scheme has been fixed.

#11953 Bug-fixes The download of the signatory users’s .csv file in case of registry with high cardinals (in

the order of 10000) has been optimized.

#11964 Bug-fixes The manual entering of a signatory user has been fixed.

#11966 Bug-fixes On the signature page, in the data entry form, the size of the province lists has been fixed.

#11968 Bug-fixes On the signature page, the display of list-type additional data values has been fixed.

#11976 Bug-fixes On the signature page, the list-type additional data saving has been fixed.

#11978 Bug-fixes On the signature page with editable fields to fill in, the display of the OTP code request

has been fixed.

#11979 Bug-fixes The display and valorisation of list-type additional data has been restored.
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Ticket# Type Change description

#11983 Bug-fixes Signature processes with list-type editable fields and list-type additional data can be

started after the correction.

2.4. Version 2.17.3

Release date: 18/01/2024

2.4.1. eSIGN Service

Ticket# Type Change description

#12048 Bug-fixes The correct display of the phases in the signature template page is restored.

#12088 Bug-fixes The maximum editable length control for the code and description of the signatory users'

group is added.

2.4.2. ePLUS Service

Ticket# Type Change description

#11997 Bug-fixes The incorrect manual insertion of the metadata in the case of active sorting in the list of

loaded documents has been fixed.

2.5. Version 2.17.4

Release date: 26/01/2024

2.5.1. eCON Service

Ticket Type Change description

#11792 Bux-fixes Loading of information contained in the top section of the AIP detail page has been

speeded up.

#12136 Bug-fixes The correct saving of enabling new user for the eNSO service on the "Access

Management" page has been restored.

#12147 Bug-fixes Data display policy in the documents visibility restrictions lists in service access

configuration has been changed.

2.5.2. eSIGN service

Ticket Type Change description

#12122 Bug-fixes The correct display of the mandatory fields and additional data in the template insertion

and modification page has been restored.
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